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DETAILED ACTION 

1 . This Office Action is the answer to the communication filed on April 1 0, 2001 , 
which paper has been placed of record in the file. 

2. Claims 1 -1 3 are pending in this application. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 1-5, 7-11, and 13 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Whitford et al, (hereinafter Whitford), U.S. Patent No. 5,995,948. 

Regarding to claim 7, Whitford discloses a computer-implemented method 
comprising: 

reading in compliance rules associated with a contract (column 9, lines 35-62, 
Auto Resolve is the chargeback rule navigator, the Auto Resolve proves automatically 
resolves inbound correspondences using business rules, the process incorporates 
policies and procedures from multiple areas); 

reading in chargeback requests associated with the rules of the contract (column 
9, line 63-column 10, line 13, the Auto Resolve process automatically downloads 
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report, pulls account data, and dispositions the account accurately based upon the 
business rules in the system, the system retrieves data, business rules and policies, 
submits transactions, and marks database record with disposition); 

comparing the chargeback requests against the rules of the contract (column 9, 
line 63-column 10, line 13, the Auto Resolve process automatically downloads report, 
pulls account data, and dispositions the account accurately based upon the business 
rules in the system); and 

producing electronic discrepancy notices for chargeback requests that are not in 
compliance with the rules of the contract (column 10, lines 14-15, the Auto Resolve 
process generates report of work queue of unresolvable items for manual resolution). 

Regarding to claim 8, Whitford further discloses receiving an electronic change to 
at least one previously submitted chargeback request that was not in compliance with 
the rules of the contract (column 5, lines 20-30, generating a re-presentment report, 
entering the credit card or transaction receipt that are not previously received in the 
chargeback request into the system, the system retrieves all correspondences and 
request associated with this work case and represents the case into the system to be 
reworked). 

Regarding to claim 9, Whitford further discloses finding all previously submitted 
chargeback requests that were not in compliance with the rules of the contract and that 
match at least one specified search criterion; specifying a new value for at least one 
field common to all chargeback requests found in the finding step; and changing the at 
least one field common to all chargeback requests found in the finding step to the new 
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value specified by the specifying step (column 5, lines 20-30, generating a re- 
presentment report, entering the credit card or transaction receipt that are not previously 
received in the chargeback request into the system, the system retrieves all 
correspondences and request associated with this work case and represents the case 
into the system to be reworked; column 7, lines 37-55, performing the search based on 
the magnum inquiry number). 

Regarding to claim 10, Whitford further discloses utilizing a checkpoint and 
rollback method (column 5, lines 20-30, generating a re-presentment report, entering 
the credit card or transaction receipt that are not previously received in the chargeback 
request into the system, the system retrieves all correspondences and request 
associated with this work case and represents the case into the system to be reworked). 

Regarding to claim 1 1 , Whitford further discloses filtering the electronic 
discrepancy notices according to at least one filter criterion (column 5, lines 45-60, the 
Rough sort process flags the case as a pending document until the system receives the 
missing documents such as the receipt slip). 

Claims 1-5 are written in computer storage medium that parallel the limitations 
found in claims 7-1 1 above, therefore, are rejected by the same rationale. 

Claim 13 is written in means that that parallel the limitations found in claim 7 
above, therefore, is rejected by the same rationale. 
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Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 6 and 1 2 are rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Whitford et al, (hereinafter Whitford), U.S. Patent No. 5,995,948, in view of Houvener et 
al. (hereinafter Houvener), U.S. Patent No. 6,016,480. 

Regarding to claims 6 and 12, Whitfor does not disclose filtering the electronic 
discrepancy notices plural times according to plural criteria and providing a scoreboard 
of most frequently occurring discrepancies for each of the plural criteria. However, 
Houvener discloses a return history analyzer analyzes a return history record, 
generates return history score, which could indicate the number of return transacts that 
an individual initiated over a specified period of time; a return history score that 
indicated that an individual has initiated a large number of return transactions within a 
short period of time may be an indication that return fraud is occurring (see column 5, 
lines 25-45). Therefore, it would have been obvious to one with ordinary skill in the art at 
the time the invention was made to modify Whitford to adopt the teaching of Houvener 
above for the purpose of minimizing the fraud in resolving the chargeback requests. 

Conclusion 

7. Claims 1-13 are rejected. 
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8. The prior arts made of record and not relied upon is considered pertinent to 
applicant's disclosure: 

Verderamo et al. (U.S 6,230,145) disclose a method of providing bank transaction 
data for a merchant via the Internet includes retrieving the chargeback transactions. 

Cook (US 5,895,453) discloses a method and system for the diction of suspect 
sales transactions includes filtering records to create scored records. 

Noblett, Jr. et al. (US 5,432,326) disclose systems and methods for opreitn ga 
data card termienal for transaction chargeback protection includes processing 
chargeback transactions. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to examiner Nga B. Nguyen whose telephone number is 
(571 ) 272-6796. The examiner can normally be reached on Monday-Thursday from 
9:00AM-6:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hyung S. Sough can be reached on (571) 272-6799. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Group receptionist whose telephone number is 
(571)272-3600. 

1 0. Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
C/o Technology Center 3600 
Washington, DC 20231 
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Or faxed to: 

(571) 273-8300 (for formal communication intended for entry), 

or 

(571 ) 273-0325 (for informal or draft communication, please label 
"PROPOSED" or "DRAFT"). 

Hand-delivered responses should be brought to Knox building, 501 Dulany 
Street, Alexandria, VA, First Floor (Receptionist). 



Nga B. Nguyen 
September 1 9, 2005 



